
Take your social prescribing 
to the next level

Deliver compliant best
practice Social Prescribing

Deep dive into meaningful
Social Prescribing data

Free up GP time and boost
Social Prescribing

1 in 5 GP appointments are with a patient whose health and wellbeing challenge cannot be 
addressed by traditional clinical pathways. Joy enables PCNs and ICBs to hit their targets for 
social prescribing and take their service delivery to the next level.

S O C I A L  P R E S C R I B I N G  S O F T W A R E

www.thejoyapp.com

Joy demonstrates the ROI from 
ARRS roles/Social Prescribing, 
e.g. by automatically calculating 
the reduction in GP surgery 
attendance after social 
prescribing. Joy also pin points 
gaps in service provision and 
identifies areas for 
improvement.

Most surgeries see a 20 to 30% 
reduction in demand for GP 
appointments following a Joy 
social prescription; the number of 
patients socially prescribed rises 
by 31%. Self-referral pathways to 
non-clinical support lift further 
pressure off GPs.

Services using Joy have seen 
their ARRS staff efficiency 
boosted by 20%, supporting 
services to comply with NHS 
targets, unlock the full DES 
funding, and adhere to data 
standards, such as the Social 
Prescribing minimum data set. 
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