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what is a service list? improving together

A Service list provides a catalogue of the services that are delivered by an organisation.

It is sometimes referred to as a Service Catalogue or a Product Catalogue. A Service defines

what is delivered by one organisation, department or individual to another. It has a precise

definition.

Has interaction

» Applications for service (0
» Providing information (8

Determined by life event
» Becoming a carer (1
Allowed by power

» Assistance to carers
» Direct payments to carers to ...

Maps to
» Respite care (165
Has classification

» Carers - England (27,
» Carers - N. Treland (6027
» Carers - Scotland (2027
» Carers - Wales (4027
Is part of service group

» Carers (61

Carers - adult - respite care (227) B
Details

Id ¥ 227

Name ¥ Carers - adult - respite care

Definition ¥ Carers and the people they are caring for may be entitled to respite care in the form of a temporary place in
residential accommodation or provision of an alternative qualified carer to give both the carer and their families a
break.

History note Term name changed frf Carers - adult - TESPite care (227) EE
name changed from 'R

Mappings
Type ¢ Service
Cross-references between this item al N
Resource uri http://id.esd.org.uk/sd) Carers - adult - respite care (227)

References
London Borough of Harrow A7 of services | Carers - adult - respite care
London Borough of Harrow A-Z of services | Respite care for children
London Borough of Harrow A-Z of services | Respite care
London Borough of Harrow A7 of services | Care - support for youna people leaving care
Knowsles ltan Borough Council Respite care for adults
London Borough of Lambeth London Borough of Lambeth | Carers' breaks
Manchester City Council City Council - A-Z of services - Respite care - di
Orkney Islands Orkney Islands Council Local Government : Keelylang Day Centre
Orkney Islands Orkney Islands Council Local Government : Respite for Carers
Orkney Islands Orkney Islands Council Local Government : Glaitness Short Breaks
Orkney Islands Orkney Islands Council Local Government : St Colm's Short Breaks

Roval Borough of Windsor and Maidenhead Respite Care | The Roval Borough of Windsor and

Rutland County Council Service Directory : Respite Care

Stafford Borough Council Stafford Borough Council - Respite Care

Stafford Borough Council Stafford Borough Council - Respite Care for Children
London Borough of Camden Camden Council: Respite care for adults

htp:i

vy e84 org. uk/ Wiew web customer profiles, derived from sampie data from Local Directaoy. Esd public link

The definition of one service with cross-references to other definitions and links to related information

In the public sector, an organisation’s
services are determined by political
decisions within the framework of
what satisfies public need or benefits
the community directly and what is
mandated by law. European, national
and regional (federal) laws shape
what services local governments can
and should deliver, but there is much
commonality between the services
that are delivered by local authorities

in different regions across Europe.
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Function List
® advice and benefits {1)
* Business and em ent (6) + Educaticn - behaviur development (B96)
E i ’ 20 - cibizenship (895)
* Community safety (16 » Education - consultations (49
& Education and learning (23] 4 SE0 TSI L =
» 0 - musical in: nt hire (
Adult education and lifelong learning (2| v Educaticn - tuibon - instrumental (51}
/ » Libranies - schools - book exhabitions (43)
Early years and childcare (25) » Libraries - ole - book purch: cheme (42)
A » rsnes - libranes (893)
Educational su 26) < s Schools. - Eregkfas
; I ™, » Schools - education in hospital (1
Higher education (27 N » Schools - extended services (897)
Schools (28) » Sch - health promotion 1]
» Schools - hom ol 1)
Special education needs (29) » Schoois - language and cullural support [6)
@ » Schools - mentors (628)
* Environmental protection (30) » Schy - i nts - 3ssis rch cheme (704
B s 2 » Schools - nursing (890)
* Government, citizens and rights (42) » Bchodic— e 1 hialric or ™ i 7
" Health and social care (58) »oarbeos s rt for gifted chidren (892
S » Sch - N i ncy (736)
® Housing (&6) » Schogls - transition between schools (894)
s » Schools - transport (§91)
® Leisure and culture (72) » Schools Library Service - advice and training (41)
T " ek o » Schoois Library Service - loans (44)
® Licences, permits and permissions (32) » Schy = === visits an mobions [4
® Marine 2nd waterway services (95) » Traveling people - support for children (737)
B! planning and building control (99)
#- Transport and hi 105]

The Functions List with services for one function.
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The European Service List, published by esd-toolkit, provides a listing of all the services that are
delivered locally by Smart Cities’ partner municipalities in the UK, the Netherlands, Norway,
Sweden, Germany and Flanders. These services have then been grouped together under broad

functional headings.

European Service List with national subsets

Service List (European domain)
“@ Abandoned shopping trolleys (1152) =
=
@ Accounts - accounting (967
Local Government Service List German Service List (draft)
@ Accounts - financial management (968  ibamisdshiping ok ({153 é] ® (2 =
@ Accounts - financial planning (969) - =
= el e [ ] Scottiah Service List = @ Abfaligeb hrenmarken (1523) L
~@ Accounts - fund management A . ¢ -
® 4 g sbandaned shopping trolleys (1152 - ® A5\ edish Service List (draft
@ Accounts - management and control (971 (¥ ® i = ® @ Aktuella vattennivier (1488 -
@ Accounts - revenue and customs (972) LEY Dutch Servlos Lisk fdraft) = @4 @ anmila ditt intresse att bl frivillig (1113)
LT ¥ e p @ Aangifte Overlijden (321) = ®
@ Accreditation - air conditioning system energy @ @2 | @ Ay - g = —
assessor (1314) 'Y o4 ® JBeigium Service List (draft i o4 g Norwegian Service List (draft =
i . E: i - Adapsfon (160) E
@ Accreditation - commercial energy assessor LEEY © 4 @ aanbesteding (329) =l o4 gu ®
(1316) 'Y ° @4 | @ aanpassingspremie woning (178) =] Am ® Adressetildeling (1421 |
o " : L L9 Arbeidsgiverkontroll og -veiledning (1422 v
@ Accreditation - domestic energy assessor (1313 L ¥ o4 :' @ Adoptie (160) ® : G — (1422)
|2 g : : A 4 Adreswijziging - aangifte (370) Askespredning (330}
@ Accreditation - on-construction domestic energy ® ® A @ sdreseiiziging - sangifte [3/0
assessor (1312 ®4 @1 @ Adv i @ Automatisk fredete kulturminner - tilskudd til
L L [ ] (1537) arkeologiske undersokelser (619
@ Accreditation - operational ratings assessor 95 'Y gg: @ Aleoholproblemen (727, @ Avkiorsel - privat avkiersel fra offentlig vei
(1315) 94 04 4 g abei g (243) 1572)
E en
@ Advertisements - community boards (1570 @A ® 4 basi @ Arbeidsvergunning (1562 @ Avlastning (260)
@ Agriculture - landowner access (1556) ? 1 @4 I& @ Archieven (448 ® Avlop - offentlige (1376)
. . Avlaserordnil i jordbruket (1424
@ Agriculture - notifiable pests and diseases ® A ® Asielzosker - inschrifving (915) @ Avloserordningene i jordbrul
(1527) 94 ®4 L L i @ Badeanlegg, bassengbad og badstu m.v. -
@ Agriculture - praduction subsidies (1445) bt Wy e meldeplikt 415)
riculture - production subsidies @ Bedrijfsafval - ophaling (517) : 2
®4 1 @1 @ Banehage - etablering og drift (920)
@ Airport fire officer certificate (1170) o g @/ @ Bedriifsvervoerplan (1539) ® Barnehageplass (12)
@ airport firefighter certificate (1171) ®4 . @/ @ Eegeleiding leefloon 1360 @ Bebysgelsesplan - offentliz (494)
. L 1! gelsidingsuitkering (345)
@ Animals - dead - removal (576 ey ¢ Y @ Begeleidingsuitkering (345 @ Bebyagelsesplan - privat (855
@ Animals - dog bins (1094) o o, bra @ e 'a“: 23tz - onceboud (33 8 - @ pehandlingsreise til utlandet (1426
i @4 @ Bearaafplaatsen (1538) e
® Animals - dog fouling (577) = ) ) ® Eibliotek (437)
ey ® (671) .
| ; & n @ Biloppstillingsplass (1425
@ Animals - dogs - registration (612) @ ¢ @4 @ Begroting (563
R i e 103 b @ Bo- og driveplikt pa landbrukseiendom (1463)
- gs - [ 1 k ! P " .
® @35 | @ Belz worden (1409 1 @ Boligtilskudd til etablering (1056
® animals - inspection (788) @4 @ eemiddeling (1124) @ Boligtilskudd til tilpasning (135)
@ Animals - pests - control (431) @4 @ Bermen (574) @ Bompenger - privat vei (1443)
@ 2nimals - pet burial - regulations (1506) @ Peseitelibe meble dizen - aangitte [738 @ Bostotte (59
. Bevolkingsregister - inzage (1411 = gk -
@ Animals - stray (575) L] ol da Lclen (700
@ Animals - welfare services (434 L

National service lists are each a subset of the full European Service List. These national lists

describe each service in the local language, and may refer to extra information that is relevant for

each country. Some services are delivered by local government in some countries and by

national government in other countries.

Within a local authority, the relevant national service list may be further refined to include

descriptions of precisely how the authority chooses to implement each service, and to use a local

name for the service. Local authorities may also add services which are only relevant to them.

further information

See also ten reasons to use a service list, consult esd-toolkit, its online forums and Smart

Cities briefing papers for more information. Enquiries can be sent to support@esd.org.uk
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http://www.esd.org.uk/esdtoolkit/Documents.ashx?doc=3568&agency=573
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